QUICK REFERENCE GUIDE (QRG)

Review Dock
Appointments

Purpose of this guide
In this QRG you will learn how to ‘Review Dock Appointments’ when working with CSR.

This CSR guide provides instructions for Transport Partners on how to; ‘Review Dock
Appointments’ in the LBN Portal.

Please follow the process steps and tips referenced below.

Step 1
Open your SAP LBN Portal and select the ‘Self-Book Dock Appointments’ tile.
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Step 2
Select the ‘Booked Appointment’ button to view dock appointment details.
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Step 3
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Review the dock appointment ‘start date and time’ and dock appointment ‘end date
and time’ columns.
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Some key tips to remember:

CSR Transport Hub will create and change bookings. As a Transport Partner, you
are not required to perform any action. Your only responsibility is to review the
dock appointment details and ensure that your nominated driver can meet this
dock appointment shown within their legal working hours.

If the driver/carrier cannot make the appointment, they should add a note to the
Freight Order suggesting change of appointment.

If there are any updates or changes to the dock appointment, Transport Partners
will receive an appointment rescheduled email notification from CSR Transport
Hub, to view the updated dock appointment details in the LBN Portal.

Transport Partners should contact the Transport Hub if you do not have the
correct sized truck requested OR if the time requested is unsuitable. You can
update the driver details and licence plate as per the steps in the ‘Confirming
Driver Information’ QRG.

For more information or assistance regarding Review Dock Appointments
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For help you can call 1300 448 814 or for further information go to

TransportSupport@csr.com.au




