
QUICK REFERENCE GUIDE (QRG)

Dispute
Management

Purpose of this guide
In this QRG you will learn how to perform ‘Dispute Management’ when working with
CSR. This CSR guide provides instructions for Transport Partners on how to perform
‘Dispute management’ in the LBN Portal. 

Please follow the process steps and tips referenced below.

Step 1
Open your SAP LBN portal and select the ‘Manage Disputes’ tile.



Step 2
Select your relevant dispute category under the ‘New,’ ‘To be approved,’ ‘Submitted’
or ‘Resolved.’ tabs. Please see key tips below for information on each category.

Step 3
Select the ‘New’ tab and then click on the chosen dispute.



Step 4
Select the ‘Charges’ tab and click the ‘Add Charges’ button to edit the ‘Final Amount’
and ‘Rate Amount/Unit.’

Step 5
Select the ‘Notes’ tab to add in notes.



Step 6
Select the ‘Attachments’ tab to upload attachments.

Step 7
Click the ‘Submit’ button to update.



Some key tips to remember:
● Transport Partners can view their Dispute Status in ‘Manage Disputes’ under

‘Dispute Details.’
● The categories for dispute include;

o New- is where a demurrage claim sits which has been created but not
submitted. A claim can be created and saved for later submission.

o Submitted- is where dispute claims which have been submitted by a
Transport Partner, are with CSR for review.

o To be approved- is where the dispute claim is sitting with the carrier to
approve a change to the demurrage amount proposed.

o Resolved- is where claims will be which have had an outcome from CSR.
● The ‘Manage Disputes’ functionality enables Transport Partners to edit, change

and update their submitted disputes with further information. Transport
Partners also have the ability to raise a second dispute with the same order. 

● It is important for Transport Partners to include as much detail as possible in
their notes and attachments, to ensure CSR Transport Hub approves their
demurrage claim and avoid rejection.


